Introduction

While America is aging and many of us will live longer, there is no guarantee
that we will maintain good health and independence as we grow older. The
majority of older people will enjoy their extended “golden years,” but some
will need others to care for them for longer periods of time. Many diseases of
aging start affecting people well before they reach 65 or 70 years of age and
the need for supportive caregiving can last for decades. And, this need will
continue to grow during the new millennium.

To help meet this demand, more and more volunteers in our communities
will need to be trained by local organizations, such as yours, to become effective
support caregivers to assist chronically ill older people, their primary caregivers
and their families. That is why this Training Manual has been developed and why
Eisai Inc. has chosen to sponsor this important project.

Eisai is a unique pharmaceutical company, and this uniqueness is embodied
in our “bhc” corporate philosophy. For Eisai, hbe stands for “buman bealth care”—
our mission to make those who are ill and their families our first priority. Every
day we contemplate the patient’s perspective and, thus, the human impact of our
company’s decisions and actions.

Our mission commits Eisai to strive for innovative solutions in disease prevention,
cure and care for the health and well-being of people worldwide. Our bhe philosophy
takes us beyond the business of discovering and developing quality medicines. We be-
lieve it also is our responsibility to improve the lives of older adults and their families.

To reinforce this mission within our corporate culture, Eisai has conducted
a preceptorship program for employees, during which they have volunteered
their time, working with older people, professional care providers and family
caregivers in geriatric hospitals, nursing homes or other similar settings.
Whether they are sales specialists or accountants, these employees have learned
valuable lessons from their experience.

The idea for the Eisai bbc Volunteer Support Caregiver Training Program
evolved from our increased awareness and understanding of the many problems
and challenges of caregiving for older adults who become ill or disabled. Through
our company research, our preceptorship program and in-depth discussions with
our Advisory Council of experts in the areas of aging, health care and caregiving,
we have come to recognize the increasing need for well-trained and sensitive vol-
unteers to SUPpOrt primary caregivers in our communities nationwide.

Over the past several years, Eisai has had the privilege and benefit of working
in cooperation with representatives of the distinguished organizations that com-
prise our Advisory Council. They have contributed their knowledge, expertise and
commitment to make this Training Manual a valuable tool to help community
organizations train individuals to be volunteer support caregivers of older adults.
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On behalf of Eisai Inc., I would like to extend our sincere gratitude to the
Advisory Council: Elinor Ginzler, Manager, Long-Term Care and Independent
Living, Membership Cluster, AARP; Karen P. Woods, RN., M.S.N., former Execu-
tive Director, Hospice Association of America; Gail Gibson Hunt, Executive Di-
rector, National Alliance for Caregiving; Cathy Frasca, former Vice Chairman of
the Board of Directors, National Association for Home Care; Glendale V. Johnson,
Regional Program Operations Director, Senior Community Employment Pro-
gram, The National Council on the Aging; Suzanne Geffen Mintz, President/Co-
Founder, National Family Caregivers Association; Virginia Schiaffino,
former Ex-ecutive Director and Consultant, Interfaith Caregivers Alliance;
Caregivers; Donna L. Wagner, Ph.D., Director of Gerontology, Department of
Gerontology, Towson University; and Frederick S. Brand, M.A., Director of Pro-
gram Services, Alzheimer’s Association, Greater New Jersey Chapter. Without their
dedication and expert guidance, this Project would not have been possible.

Our thanks also go to the following individuals and organizations for participat-
ingin the important field-testing phase of this project: Margaret DeVaro, Corporate
Director, and Nancy Carman, M.A., CM.C,, Eldercare Services, Corporate Man-
ager, Kennedy Health System, Stratford, NJ; Kathleen Dietsch, Director of Family
Services, Hospice Caring, Inc., Gaithersburg, MD; Jeanie McCrea, Executive Di-
rector, Round Rock Caregivers, Round Rock, TX; Steve Nannestad, Director,
Prescott People Who Care, Prescott, AZ; Leslie Fennewald Riker, Director, Adult
Day Services, Rhoda Dorfzaun, Health/Wellness Coordinator and Patricia L.
Henderson, Program Manager-Senior Supports, for Vintage, Pittsburgh, PA; Sis-
ter Ruth Roland, O.P., Volunteer Coordinator, Catholic Eldercare, Minneapolis, MN;
Ava Stanford, Program Director, and Nancy Holloran, former Director, for Volunteer
Interfaith Caregivers Program, Phoenix, AZ; Lois Taylor, Program Director, and
Susan Anthony, President, for Lee Interfaith Volunteer Caregivers, Fort Myers,
FL; Jeanie Teel, Executive Director, West Austin Caregivers, Austin, TX; and Dor-
othy O. Thompson, Project Director, Senior Companion Program, Tamika R.
Flood-Coleman, Program Coordinator, Senior Companion Program, and Laura
Wilson, Coordinator of Education Services, Alzheimer’s Association, Greater NJ
Chapter, for The Salvation Army, Newark, NJ.

We also would like to recognize Teri P. Cox, Senior Consultant, Dentsu Communi-
cations, who served as Project Manager and Editor,and DeborahAnne Chingas Sandke,
:DACS Design, who was Publication Designer of this Training Manual Project.

Iwould like to express our appreciation to Pamela M. Basehore, M.P.H., Assis-
tant Director for Education, UM.D.NJ. School of Osteopathic Medicine, Center
for Aging, Stratford, NJ, and Sheila Seddon, B.A., Education Coordinator,
UM.D.NJ. School of Osteopathic Medicine, Center for Aging and New Jersey
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Geriatric Education Center, Stratford, NJ, for developing the suggested training exer-
cises included in many sections of this Training Manual.

Our thanks also go to the following individuals who provided permission forus to
use their personal quotations found throughout this Tiuining Manual: Lucille Arnold,
Greater Foothills Helping Hands, Yuma, AZ; Judy J. Bradley, Columbia, SC; Lana
Campbell, Hockney County Senior Citizens Association Inc., Levelland, TX; Betty J.
Conger, Visiting Nurses Association of West Chester Neighborhood Hospice Program,
Downingtown, PA; Dee Ann Davidson, Hospice of Clallam County, Port Angeles, WA;
Mardythe Di Pirro, Interfaith Volunteers for Charity in Action, Hampton Bays, NY;
Dolores Dolinsky, Friendly Caregivers, Catholic Social Service, Hazleton, PA; Beth
Garifalos, Hospice of Clallam County, Port Angeles, WA; Jeannette Graves, Interfaith
Volunteer Caregivers, Program of Co-op City, Bronx, NY; Reverend B. Leslie James,
Interfaith Volunteer Caregiver’s Ministry, Seaford, DE; Michelle Mobley, Clifton Heights
Senior Center, St. Louis, MO; Edna O’Brien, IVCP of Cape Coral Florida, Cape Coral,
FL; Inez Russell, Friends for Life, Waco, TX; Gail Simmons, VICaP, Phoenix, AZ; Jay
Francis Springs, Catholic Social Services, Atlanta, GA; Peggy Tschauner, San Diego,
CA and Blondell Washington, Community Family Life Services, Washington, DC.

Lastly, we would like to acknowledge the following individuals and organiza-
tions for their contributions to this Project: Rick Greene, M.S.W.; Program Man-
ager, Wellness and Family Support, State of New Jersey, Department of Health
and Senior Services, for providing expert guidance and helping to identify and
recruit field test sites in New Jersey and trainers to develop the suggested training
exercises included in many sections of this Training Manual; and Kathleen A.
Cameron, R. Ph., M.P.H., Director, American Society of Consultant Pharmacists
Research and Education Foundation, for reviewing the information on medica-
tions found in Sections 4 and 6 of this Training Manual.

We dedicate this Tiuining Manual to the community-based organizations devoted
to training and supporting volunteers and to the compassionate individuals willing to
serve as volunteer support caregivers of older adults across the United States.

We hope your organization will find that this publication provides useful
information, materials and tools to help you develop and conduct successful
volunteer training sessions.

In the spirit of human bealth care,

S«l/ P

Soichi Matsuno
Chairman
Eisai Inc.
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